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WORD FROM
PRESIDENT

The year 2020 will forever be marked in our memories as the year of the global COVID-19 
pandemic. We can reflect how our lives have changed, the uncertainty of tomorrow that 
we have faced each day and how all the planning of our activities have necessarily adapted 
to this new reality and this new normal.  However, I would like to recall the year 2020 in 
which our network, with its member organizations, has demonstrated a spirit of resilience 
and overcoming, being a trademark of our youth. 

Since the beginning of the year, and at the time of the outbreak of the pandemic, YEU 
had to reorganize all the planned activities and projects for the online world. However, 
these changes also affected member organisations, making the role of YEU more relevant 
by creating spaces for sharing experiences, with the organisation of virtual coffees, and 
exchanging practices that each member organisation was implementing to deal with the 
challenges of this crisis never before seen.

YEU, recognized as a pioneer in non-formal education, has benefited from the growing 
digital transformation in youth work to provide its organisations with training and wor-
kshops on online facilitation and how to integrate and adapt non-formal education in an 
online context, being one of the main drivers of this movement at the European level.

This year’s General Assembly, traditionally held in physical presence, for safety reasons 
could not be organized due to all the circumstances caused by this pandemic. In Sep-
tember, our member organisations, upon proposal of the Governing Board, approved the 
organisation of the General Assembly in an online format, the extension of the mandate 
of the current Governing Board for up to 6 months to ensure proper monitoring of all 
ongoing YEU processes, including the challenges related to COVID19 and its impact on 
ongoing YEU projects, and also the extension of the YEU Strategic Plan 2018-2020 until 
the end of 2021 with the vote on the new Strategic Plan in spring 2021.

This report describes the initiatives, projects and outcomes developed by YEU during 
2020 with a view to discussion, appreciation and approval by all member organisations 
at our General Assembly.

A hard year awaits us, times of recovery, but the response of our resilience to the cha-
llenges we face will be all more effective the more we unite, understand each other, love 
each other and live in peace and respect for the next one. This is our mission, this is our 
YEU Family.

Yours Sincerely,

João Dias

Word from President
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YEU IN TIMES
OF COVID-19

Beginning of 2020 was very promising for YEU – we were about to start some very ex-
citing projects such as Brave New YOU Reloaded, promote our new Engage, Connect, 
Empower games through GamifyEU project and platform, work locally, expand YEU family 
with new people, members, and travel, travel, travel…..

Instead, our lives as we knew them stopped. 

There has been a rollercoaster of emotions – fear, frustrations, loneliness, energy, a lot of 
energy and “we can do it” attitude then total loss of motivation.  We missed the air, people, 
a normal chair and a desk. We wanted it to end. 
But, then, we also felt a need to stay in touch, be connected, “just like when it is very cold 
winter and you see penguins making a circle trying to warm up each other while constantly 
making rounds from the outer circle to inner one...”
In YEU it was about sticking together and providing numerous online events – educatio-
nal, entertaining ones or just relaxed coffee times. 
Our Member Organisations were working tirelessly in, for and with their communities 
making sure that people stay connected and feel safe. 
To all of the unsung heroes of local communities and virtual communities – THANK YOU! 
Stay together. 

Here is a list of YEU activities during March-June 2020:

 European Youth Foundation - funding opportunities not to be missed! - 03/03/2020
 Coffee with… - 19/03/2020
 How to organise a good webinar – 24/03/2020
 Coffee with… - 26/03/2020
 Can I kiss you – SIT Kosovo – 27/03/2020
 Stress management strategy – 31/03/2020
 FACILITATION - how to generate critical thinking – 02/04/2020
 Coffee with YEU – 03/04/2020
 JAM with us! – 30/03/2020
 Sicilian online cooking MASTERCLASS! – 06/04/2020
 Networking Better - Networking Bolder! – 07/04/2020
 Digital tools we (don’t) love and use! – 09/04/2020
 Coffee with YEU – 10/04/2020
 One Week against Coronavirus badges
 Design thinking – 14/04/2020
 Digital tools 2.0 webinar – 16/04/2020
 EYF Project proposals - 23/04/2020
 Coffee with YEU – 24/04/2020
 Saturday for YOGA – SIT Kosovo – 25/04/2020
 GamifyEU month – May 2020
 Mental Health Webinar– Working with youngsters and families – 26/05/2020

YEU in times of Covid-19
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ABOUT YEU
About YEU

What makes YEU unique:

YEU is a powerful platform uniting young people from East to West, Nor-
th to South of Europe through its interactive methodology and educational 
approach. 

YEU brings a family spirit and a sense of belonging among young people and 
youth organisations. With the spirit during the activities and approach to young 
people, YEU is broadening horizons and opening up spaces for creativity, per-
sonal development and cooperation. 

YEU is focused on the work of its organisations by guiding the building and 
strengthening the capacities of the organisations and individuals involved in 
the network. 

Family. Positivity. Creativity. Friendships. Connections. Partnerships. 
Opportunities. Laughter. 

Vision:

World united by shared values of peace, understanding and respecting the 
differences as well as human rights of each living being. 

Mission:

YEU is an inclusive network of youth organisations, led by and for young people, 
promoting the importance of active citizenship initiatives by using non-formal 
education as a tool in order to provide knowledge, skills and intercultural ex-
perience for personal and social development through the promotion of peace, 
understanding and cooperation between the young people of the world, in a 
spirit of respect for human rights. 
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YEU goals:

- To realise youth activities that foster closer cooperation and better unders-
tanding among the young people of the world, both between and within con-
tinents,  particularly by encouraging the exchange of information, ideas and 
opinions;

- To promote cooperation and mutual aid in the developed and the developing 
countries for cultural, educational and social purposes;

- To work towards resolving conflicts and promotion of peaceful societies 
through recognition and respect for others.

- To improve the relationships and promote tolerance among young people of 
different cultural or political realities;

- To work together on issues related to the protection of the environment and 
sustainability.

- To support and promote the health and well-being of young people in order 
to improve quality of life.

- To encourage the active involvement of all young people in society without 
distinction because of race, social status, educational levels or any other di-
sadvantage.

YEU priorities until 2020:

Priority 1) Ensuring inclusive quality needs-based-education, youth work and 
promoting lifelong learning opportunities for all

Priority 2) Enhancing social cohesion, solidarity and active citizenship of all 
young people

Priority 3) Network Development and Professionalisation 

Priority 4) Position YEU as a leader in quality NFE, social cohesion and youth 
work

YEU approaches:

Working towards our vision and implementing our mission YEU will be taking 
the following approaches in its work:

- Strengthening member organisations based on their learning and organisa-
tional needs while supporting knowledge transfer, communication, synergies 
and partnerships among them 

- Developing and maintaining a sense of belonging to the network as a suppor-
tive environment for both personal and professional development 

- Empowering young people to actively influence the European agenda by 
having their voices heard, especially of those in situations of disadvantage

- Acting as interlocutor between the local and European level and ensuring 
young people’s active participation

- Innovating non-formal education by creating inclusive, needs-based me-
thods and approaches together with young people while following high quality 
standards and principles

 -Creating and nurturing safe spaces for free expression of identities and ensu-
ring well-being of young people, especially focusing on mental health on young 
people

- Supporting creativity and innovations as tools for bridging the gaps between 
young people of different backgrounds



1716

Priority I 

Ensuring inclusive quality needs-based-edu-
cation,  youth work and promoting lifelong 
learning opportunities for all

Projects

Badges4Good

For several years, YEU has been developing Open Badges as a learning support tool for 
mentoring and acknowledgement of the learning process which takes place during the 
international mobilities.

Badges4Good is a long-term project that started in September 2019 and is implemented 
by the Lithuanian Association of Non-formal Education in partnership with 6 organisations 
including YEU International from Belgium, Creativitas from Lithuania, UNISER from Italy, 
Cazalla Intercultural  from Spain, Sivis Study Centre from Finland and Sosialinnovatørene 
from Norway.

The interest in digital Open Badges is increasing and more organisations are willing to 
adopt this technology, but often lack know-how or guidance from others on how to build 
a quality recognition system. The aim of this project is the exchange of good practices 
between project partners who use digital open badges to validate and recognise learning, 
skills, and achievements in diverse educational and training settings.

After the Staff training of Multipliers (ToM) for Open Badges system design that took place 
in Lithuania in November 2019, one of the objectives of the project, which was achie-
ved from January to June 2020, concerns mapping, exchanging and disseminating good 
practices using digital Open Badges across sectors of education, training, youth work and 
learning.

The partners of the project mapped 12 good practices of using digital badges in various 
ways, publishing in June 2020 a magazine that provides different badge systems. Each 
good practice in the magazine expresses its objectives, why it is a good practice and how 
others can benefit from it. 
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YEU International provided two different good practices of using digital badges: Badges 
for international Badges activities and One week against Coronavirus. The latter is a set of 
badges developed by YEU during the outbreak of COVID-19. The main aim was to support 
volunteers/staff members going through an entire week in a more meaningful and cons-
tructive way during isolation. Each badge corresponds to a day of the week and consists of 
three different tasks to be fulfilled in order for the badge to be claimed. The whole set of 
21 tasks (3 per day x 7 days) is intended to raise awareness about our physical and mental 
health, increase participation/competitiveness and have some fun while learning by doing.

Throughout November 2020, an online Staff training of Facilitators (ToF) for external recog-
nition of Open Badges was implemented. This was a good platform to share good practices, 
exchange ideas, and develop an understanding of how to build external recognition of 
digital open badges among partners and participants.

The project LEVEL UP! Life after Mobility is a long-term project that started in September 
2019 and is implemented by Active Bulgarian Society (ABS) in partnership with 3 organisa-
tions including Youth for Exchange and Understanding (YEU) from Belgium, United Society 
of Balkans from Greece and DYPALL from Portugal.

The main aim of the project is to develop and promote innovative tools and efficient stra-
tegies to support the follow-up of international mobilities at the local level, trying to en-
gage young people who take part in similar experiences to get more active within their 
own communities and to have the chance to convey their learnings and newly gained 
expertise/competencies to improve their own realities.

In the first months of 2020, a stakeholders’ analysis matrix was created by each partner of 
the project to better identify the possible influence and impact of the project at the local 
and international level. At the same time, two different questionnaires were created to 
better identify the post-mobility needs of youth workers and young people.

In March 2020, partners of the project started the implementation of the first Intellectual 
Output - the LEVEL UP! online platform. For the latter, a workgroup made up of ICT and 
non-formal education experts was created. The workgroup had 3 online meetings in total 
and the experts developed further the initial ideas planned, ensuring the strong impact of 
the Online Platform on the young people who will come back from any sort of learning mo-
bility, specifically those people with fewer opportunities who wouldn’t otherwise find any 
opportunity to be engaged in local processes, decision making and social development.

The Online Training Course  Follow Up! Level up! was implemented throughout November 
and December 2020. This training, a capacity building activity on how to ensure local 
impact and local engagement of young people taking part in European and international 
mobilities through effective follow-up strategies, was facilitated by the DYPALL Network 
pool of trainers. Together, the youth workers analysed the feedback and inputs from the 
research phase and discussed and shared their own expertise on the local impact of lear-
ning mobilities and on possible and efficient follow-up strategies and activities.

Throughout the last two weeks of October 2020, took place the online training on Online 
Facilitation within the GamifyEU project. This activity was organised by DYPALL Network 
and YEU International in the framework of the European cooperation project YES! GAM-
EU: Youth Engagement Strategies and Gamification in the EU, a long-term project deve-
loped in partnership between five organisations: YEU International, DYPALL Network, 
Sauga ANK, Active Bulgarian Society, and La Fenice.

This training programme was developed as a result of the COVID-19 pandemic reper-
cussions. Offline events are difficult (if not impossible) to organise, meaning that we had 
to adapt and rely on online platforms instead. However, this changes the dynamics and 
the way of facilitating sessions. These events needed to be adjusted and tailored to these 
new online platforms, despite the fact that most of the trainers and facilitators were not 
prepared for this new situation. 

Therefore, this programme was developed to teach trainers and facilitators how to cope 
with these new conditions and to adapt sessions to the new online paradigm.   

The objectives of the online training course were to understand what changes within 
training activities happened as a result of the COVID-19 situation. More specifically, its 
aims were: to explore and increase competences using ICT tools (necessary for online 
learning facilitation); to reflect on the role of trainers/facilitators individually and as a 
team and as online facilitators; to share hints and tips for online learning facilitation; to 
practice the new tools and capabilities in simulations followed by feedback and suppor-
ted by the trainer (mini-coaching) and to create awareness of the importance of detailed 
preparation and standardisation. 

Level UP! Life after Mobility

Online Training on digital youth work tools and online
facilitation - GamifyEU
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It gathered around 25 participants from all around Europe, whose profile was mainly 
facilitators interested in developing the capacity to prepare, implement, and evaluate 
online learning activities for young people.

The course was delivered in five days: 19th, 20th, 26th, 29th, and 30th of October using 
the online platform Zoom. Participants learnt basic online tools such as Padlet and Jam-
board, DOs and DON’Ts of online facilitation, and useful tips and tricks. During the last 
two sessions, participants facilitated short sessions to put into practice all the content 
learnt. 

The goal of this online course was achieved, as participants successfully put theory into 
practice at the end of the course. Participants were satisfied with the results and felt more 
confident facilitating future online sessions for young participants.

Since March 2020, we have been forced to change the way we socialise, the way we buy 
goods, and even the way we work. The outbreak of COVID-19 has brought with it the 
imposition of new rules and measures, resulting in the creation of new realities. Smart 
working has become the norm, non-essential travels are either forbidden or strongly dis-
couraged, and social events have been called off. 

All Non-formal education events and youth work have been affected by these new me-
asures. The only obvious solution left was to move them to the online space. However, 
immediate adaptation was needed as the offline formula was no longer available. The for-
mat, the channels, and the tools have changed and are evolving rapidly. There is an urgent 
need to understand how the new online paradigm works to change the format of events.

How can we adapt to Non-formal education and youth work in the online space?

The first step to take is to organise the work through online meetings instead of having 
offline ones. All projects need a series of important meetings between partners to set the 
main events. Catching a flight to meet partners was the norm. However, now Skype and 
Zoom meetings have replaced face to face gatherings. 

When developing the events of a certain project, a number of things need to be conside-
red:

In pre-COVID19 times, trainers need to be trained to facilitate the session offline. Howe-
ver, due to COVID-19 restrictions, a training course on Online Facilitation took place 
under the GamifyEU project in October 2020 to prepare trainers to the new online para-
digm. It is necessary to know what platforms are available and to successfully engage with 
participants so they will not get distracted by their surroundings, and adapt the events to 
the participants’ schedules. 

They need to know how to convey the energy to the participants, either through eye-con-
tact using the camera, hand gestures, or by changing the tone of the voice.  The parti-
cipants spend most of their time sitting in front of the screen for the best part of their 
day. Therefore, it is necessary to adapt the sessions to make them shorter and take place 
over fewer days. An offline Youth Exchange takes place for around 5-6 days. This is not 
possible in the online field. We need to be aware that young people could easily become 
overwhelmed since many schools work online due to the COVID-19 situation. For this 
reason, the length of events and sessions need to be shortened. 

What is more, the sessions need to be very engaging. To do so, a good way to start is to 
adapt the energisers. This is possible in many ways, from making participants stretch to 
finding any object around them… Imagination can be very helpful when it comes to fin-
ding ideas to increase participants’ engagement.  Another important aspect is to combine 
theory and practice, making the theory short and concise, to create a perfect flow. Tools 
such as Zoom allow for the creation of breakout rooms where a small number of partici-
pants can interact in a more personal way, helping to create a bond between them. 

The tools used need to be easy to use. There are many possibilities. Some tools for tele-
conference are Zoom, Whereby, Webex, and Remo. Tools for collaborative spaces and 
whiteboards are Jamboard, Padlet, Mural and Miro. Tools for pools and quizzes are Men-
timeter, Ahaslides, Kahoot. Finally, tools for presentations are Canva and Google Drive.

To sum up, despite all the disadvantages there might be, the benefits of this online pa-
radigm are numerous. It has never been so easy to participate in such events. It doesn’t 
matter where you are, the only thing you need to participate is a laptop and an internet 
connection.

Integrating NFE and youth work in the online space - 
adapting to the new realities
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European Change Makers Academy (ECMA)

The ECMA project or the European Changemakers Academy is a long-term project im-
plemented by OBESSU (Organizing bureau of European School Students Union) in part-
nership with 10 organizations including YEU from Belgium and other partners from Italy, 
Poland, Ireland, Hungary, Croatia, Estonia and Germany. It is funded through an Erasmus+ 
program under the call for ‘European Youth Together’ and started this year in the spring.

The project aims to empower young people and strengthen their capacities in becoming 
changemakers in their local communities through active participation while keeping in 
mind a bigger perspective of European community. Throughout the project implemen-
tation, the main focus will be on 6 Change Ambassadors and 30 Change Makers who 
will be trained on topics such as community organizing, leadership, mentoring, political 
participation who will then transfer their gained knowledge to youngsters in their own 
local communities, achieving a multiplier effect. In doing so, the project aims to ensure 
the domino effect continues, even after the project ends, allowing the number of chan-
gemakers throughout Europe to increase continuously as a direct result.

YEU International is responsible for the creation of methodologies on community organi-
zing, leadership and mentorship and is also involved in supporting the creation of MOOC   
(massive open online course) in collaboration with our partners Konnekt organization 
from Hungary and Impossible Foundation from Poland.

All these documents/tools are intended to help shape new generations of proactive young 
people who are able to see burning issues on a local level, by helping them respond to them 
with meaningful actions for the greater good. 

The methodology YEU has developed consists of theoretical inputs and background ma-
terials on community organising, how to do a quality mentoring process, specific practical 
activities, tools and methods that could be implemented with young people, as well as a 
set of different practices that could serve as inspiration.

The methodology is built around 3 main parts: 1) The steps you need to take in order to 
organize a community initiative,  2) Diving into Community organizing; exploration of the 
definitions, principles, theoretical models behind it, the specific steps and specific prac-
tical activities and tools that could be taken 3) Mentoring part covers a lot of knowledge 
to deepen your understanding of mentoring, a practical step by step process on how to 
mentor other young people, and a toolbox with various tools that could be used for the 
mentoring.

In October 2020, YEU has organised a training course for Change Ambassadors and 
Change Makers in an online space spread throughout 5 weeks where they learnt about 
topics such are community engagement, organizing and strategizing as well as creating 
a common vision and making action plans among other topics. This training course was 
the first one where future Change Makers met and have set the foundation for all their 
activities in the upcoming years.

Every part of our lives has been disrupted by the COVID-19 pandemic. The 
social and economic integration of young people was an on-going problem 
long before the onset of the crisis. Today, young people are expected to suffer 
serious and long-lasting consequences from the pandemic unless immediate 
action is taken.

According to researches and surveys done by different youth organizations 
(one of them done by European Youth Forum) young people were one of the 
most affected during the pandemic. According to this survey young people du-
ring pandemic were most affected in different fields of Education such as mobi-
lity, trainings, exchanges, etc. Some of the courses were stopped and some were 
postponed. Although young people have not given up—in spite of the recession 
and school closures, about half have found new learning opportunities. Since 
the start of the pandemic, 44% of the young people surveyed have taken new 
training courses, with a higher occurrence among those who have completed 
tertiary education (53%). 

Having read those statistics Education Working Group of YEU International 
changed a bit the outcomes of the working group and focused on the use of 
online tools while facilitating trainings and youth exchanges. 

Working Group on Education
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Priority II 

Enhancing social cohesion, solidarity and
active citizenship of all young people

Projects

J.A.M.M.I.N’! Join Artistics Methodologies for Migrants 
inclusion and integration

The project “J.A.M.M.IN’! Joint Artistic Methodologies for Migrants’ inclusion and inte-
gration” wants to develop and promote innovative methodologies and practices that bring 
together the value and benefits of Arts with the principles of non-formal education.

The project is taking place in parallel throughout 4 different countries: Youth for Exchan-
ge and Understanding International: Belgium; Centre for Intercultural Dialogue: North 
Macedonia; La Fenice: Italy; and Daquiedacolà: Spain.

The idea behind “JAMMIN” was born during an exchange in Brussels, in June 2017 - “Cul-
ture in a tin - Theatre for Inclusion, Integration and Intercultural Dialogue” where we 
experienced that ARTS MATTER and they are a powerful tool for inclusion and understan-
ding. With this in mind we decided to find a way to underline the importance of using arts 
in youth work, as a tool to create meaningful changes both at the individual and societal 
level.

The main  goal  of the project is to:
- Develop capacities of youth organisations and youth workers to work with young mi-
grants/refugees by using arts as a tool for social inclusion; 
- Develop new innovative approaches combining NFE methodologies with artistic tools 
(theatre, poetry, storytelling...) in different learning contexts (formal and non formal);
- Aim at reaching young refugees and migrants through this cross-sectoral approach to 
empower them to be proactive recognized actors in local communities, changing existing 
negative narratives into positive ones.

Regarding local work, 2020 has been extremely tough for YEU and the partner organi-
sations in the project (La Fenice, Daquiedacolà and Centre for Intercultural Dialogue) in 
terms of organizing face to face local activities for JAMMIN.

In January 2020, a partners meeting took place in Tortona (Italy), hosted by La Fenice. 
Many things were organised for the remaining time of the project, mainly some “Inter-
national local activities” that were going to be put together for a performance to display 
the work done throughout the project. It was also decided that an online toolbox will be 
developed, for future organisations or individuals to use when organising activities with 
the same goals and target groups.

Throughout the months of March/April/May 2020, online activities through zoom were 
organised, bringing arts, music, poetry and theatre to everyone’s screens. Young people 
all throughout Europe had the chance to present their work to the rest of the world, learn 
about different approaches and listen to stories that differed from their own.
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When the global pandemic struck, all the hard work put in the organisation of the interna-
tional mobilities and the performances had to be put on hold until we had more informa-
tion regarding the pandemic. With the new measures to date (02/11/2020), most of our 
work had to be translated to online activities. The Spanish National Agency in charge of 
the funding of the project through the Erasmus + programme, gave us an additional year 
extension to finalise our activities, therefore ending the project at the end of June 2021.

The main focus now is to continue developing and adding content to the online website 
that is also going to be used simultaneously as a toolbox for organisations or individuals 
that would like to implement the same kind of activities. Following the online working 
system and until further measures are clear, a video concept is being developed while 
filming from our homes.

Participation in EU Youth Dialogue process

European Union Youth Dialogue 8th Cycle

The year 2020 has been a rollercoaster for the EUYD, from transitioning to the 8th Cycle 
with the trio presidency (Germany-Portugal-Slovenia) to having the first ever online Eu-
ropean Union Youth Conference. There were 2 conferences this year, the first took place 
in Zagreb (Croatia) back in March just before the worldwide lockdown, the next was at 
the beginning of October, but this one was the first ever online conference. 

YEU has been involved since the beginning of the process in the EUYD, forming part of 
the European Working Group (a group of INGYOs under the European Youth Forum um-
brella) it allows to bring the European perspective into european policy, ergo highly nee-
ded. At the end of the 7th cycle, with the input of more than 1000 young people from all 
across Europe, the report was submitted and assessed by the group of experts from the 
European Commission to make those recommendations into policy and we got some very 
good feedback on their behalf. 

Thanks to our recommendations and numerous years of advocating for a change in po-
licy-making to get young people’s voices heard, the Council of the European Union, the 
European Youth Forum and the trio-presidencies changed the strategy for the INGYOs in-
volvement for the 8th Cycle. Previously it was merely done through consultations within 
the organisations, now a cross-sectoral approach is to be taken by creating roundtable 
discussions with stakeholders and decision makers, therefore advocating directly to the 
people concerned.

The title of this cycle is “Europe for YOUth - YOUth for Europe: Space for Democracy and 
Participation” which is focused on Youth Goal #9 “Space and Participation for All”. The 
8th cycle will be the most important one to date, as the global pandemic has put things 
into perspective, where young people need to be taken into account when it comes to 
important decisions that affect their future. In short, the process can be summarised in 2 
phases as follows: a first dialogue phase that will take place until the end of 2020, and then 
an implementation phase.  As far as the content of the dialogue is concerned, there are 
various angles that are taken. There is a list of guiding questions drafted by the organising 
bodies that will be adapted according to young people’s needs. 
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YES! GAM-EU! Youth Engagement Strategies and Gamifica-
tion in the EU

Project with a long name which everyone now calls GamifyEU started in October 2018 
and was supposed to be finalised in 2020. But, COVID19 changed many of our plans. Tho-
se plans included a dissemination seminar in Parnu, Estonia, a youth exchange in Brussels, 
Belgium and three new games: Engage, Connect, Empower to be finalised by June 2020.
While we are still working on the games and planning to publish them by the end of 2020, 
the rest of the activities are happening….online. 

When the first lockdowns started, we have organised a GamifyEU month. Every week, 
YEU International together with project partners – DYPALL network, Active Bulgarian 
Society, LA Fenice and Sauga ANK – organised a different online activity inviting young 
people across Europe to acquire knowledge of the European Union through gamified 
educational processes.

A game is already available at www.gamifyEU.org where players have the opportunity 
to learn in an interactive and fun manner and the game is growing step by step, as more 
chapters are being developed. These new games, which we are expecting to be released 
in autumn 2020, will give the user the opportunity to learn first-hand how the European 
Parliament works and what all the advantages that the EU offers us in our daily lives are.

The first activity we had for the GamifyEU Month was called “Kicking it off” and we made 
a Kahoot with our participants, being a great way to break the ice and get an idea of what 
we wanted to achieve during that month. For the second activity, we prepared a meeting 
with young people working or volunteering in EU institutions, platforms and organisations 
turning the Human Library methodology into an online activity called “Online Living Li-
brary”: it was a huge success, so we developed a second edition. The main purpose of all 
these activities was to enable young people around Europe to learn more about all the 
opportunities and benefits available in the EU. Following that idea, another activity was 
based on having a conversation with young people who participated in European Pro-
grammes and the benefits of being part of the EU while being young, all the programmes 
you can access and the process to follow in order to access them. 

“EU: Back to the Future” was the title of another successful and didactic activity where 
we learnt a lot about EU history: main facts and dates were reminded by doing contests. 
The participants were split into groups where they had to chronologically order dates 
and facts about the EU.

Our biggest and most successful activity was Coffee with MEPs. We gave young people 
the opportunity to speak with three young MEPs during this month of European adven-
tures. They mainly explained what their job is about and answered several questions that 
were directly asked by the young people present in the activity.

The last activity we organised, as mentioned before, was the “Online Living Library part 
II” with new “books” and new stories to be told. It was full of knowledge and fun, we learnt 
and discovered together an infinite number of interesting facts about the EU.

In October 2020 we have started an online youth exchange tackling a variety of different 
EU related topics. To make it interesting but not tiring for young people taking part, we 
are using Discord as a tool, series of local events (online) and meeting several times on 
Zoom to exchange thoughts, opinions and results of local activities. 

As part of this project we are also developing EUCTIONARY! What is it? It’s a series of 
videos that explain in an easygoing way, basic concepts related to the European Union 
and its institutions. We know that it seems quite complicated to make a distinction be-
tween the roles and functions of the different institutions. We are sure that you might 
have heard about the Council of Europe, but you might not be sure what it is. So to begin 
with, there is also a Council of the European Union and the European Council. You didn’t 
expect this, did you?

https://gamifyeu.org/
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We agree with you that this might seem confusing. This is why we decided to make this 
campaign, to bring these concepts closer to the young people.  NEET, Eurozone, European 
Commission, and Erasmus+ among others are some of the topics of these videos. 

The aim of this campaign is to help citizens and mainly young people understand how the 
European Union and European institutions work. Because the decisions taken by these 
institutions have an impact on your daily life and we want to provide you with the neces-
sary information and tools to follow these decisions. 

The project continues until the end of March 2021. 

Gamification in action - digital youth work for HRE!

Brave New YOU - Reloaded

Gamification in Action is complementary to the GamifyEU project because it will bring 
several new games to the www.gamifyEU.org platform. 

With this project we want to challenge this perception, and provide specific tools and 
approaches for youth workers to use for human rights education online through their 
gamification.

The main aim of the project will be to use online gamification as a tool to further promote 
HRE and to build competencies of youth workers to engage in digital youth work.

About HRE: One of the main aspects of the project is analysing the online gaming context 
and human rights online. Through this we will approach different topics about human 
rights, such as the right to play, the right for a safe environment (also online), sexism and 
hate speech in gaming etc.  
 
Through HRE: Within the project we want to reflect on how to make human rights lived 
through games and youth work. This will be done by exploring the human rights challenges 
in games and creating an inclusive learning environment of human rights.

For HRE: The project will empower the participants on promoting Human rights activism 
online, especially through gaming, acting against games that promote hate speech and 
sexism.  

Due to COVID-19, the project has been delayed and, in the end, completely adapted to 
the new realities. 

As part of the project, we will organise a working group of experts and gamers to analyse 
the existing HRE educational activities and create proposals for their gamification online 
and a Creativity Lab already during 2020. The project will continue into 2021 with more 
online activities and gamified content. 

Brave New YOU–Reloaded is a long term project which started in January 2020 that is 
implemented by a consortium of 11 partners from 10 countries around Europe. Each 
partner works with diverse groups of young people in disadvantaged and deprived areas 
on the local level, or represents them and provides a space for their participation on the 
international level. 
 
Brave New YOU – Reloaded is built on the experiences and the concept of Brave New 
YOU 2018 and upscaling the methodologies based on “We Can!” Manual of Council of 
Europe. The main aim of this project was to empower youth workers to support social co-
hesion and the creation of equal opportunities for young people of different backgrounds 
at a local level by questioning current and creation of new narratives for more inclusive 
Europe. 

The purpose of the Brave New YOU – Reloaded project is to bring communities closer 
by building trust between different groups of young people as well as their capacities to 
become active agenda-setters and actors for change at the local and European level to 
co-create a more open-minded and inclusive Europe.

From the 24th to the 26th of February 2020 the kick-off meeting took place at the YEU 
International office in Brussels to establish a firm basis for cooperation, clear roles, and 
responsibilities between partners. 
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Coordinated by YEU, the partner consortium discussed each of the work packages and 
action plan for the next two years. At the end of the second day of the meeting, YEU In-
ternational organised a ‘Team cooking activity’ as a tool that allowed participants to get 
to know each other and enjoy the time spent together. The COVID-19 pandemic didn’t 
allow the partners to implement the planned activities offline, for this reason the project 
has been adjusted to the current situation and the partners of the consortium started its 
implementation online. 

In May 2020, the first activity in the framework of the Brave New You-RELOADED project 
was implemented: an online training course for youth workers on how to reach out to 
disadvantaged young people. All the sessions were conducted using the online platform 
Zoom due to COVID-19. The training gathered 20 youth workers and youth leaders from 
the different communities (2 participants per country), building their competences on 
how to reach out to different disadvantaged groups, and how to empower the disadvan-
taged youngsters to become community leaders. Additionally, this training provided a 
space for them to further share practices and analyse which approaches would be the 
most impactful in their communities. 

During the various sessions of the online training course, the youth workers worked with 
the leaders of the groups to better understand and identify the different narratives, analy-
sing which ones were hateful or spread a discriminatory message and creating a vision on 
what they would want to see as a change. 

At the end of the training (June 2020) each partner organisation developed their own 
local actions which were later implemented locally in order to reach out to disadvantaged 
young people. 

In November 2020, the implementation of the BNY Online Youth Exchange started. The 
Youth Exchange gathered around 50 people from the 10 partner countries and provided 
the space for each of the local teams to get together, to share their experiences, to identify 
the hateful narratives, and to work together on building each other’s competences on how 
to tackle them, and share practices on how to create alternative narratives.

The Rainbow House Brussels is one of the biggest umbrella organisations in Belgium wor-
king on supporting and improving the lives of young LGBTQI+ people. It harbors more 
than fifty member associations, including culture associations, feminist groups, sports 
clubs, associations for lifelong learning, for young people, for senior citizens and others.
 
The Rainbow House allowed the Brave New YOU-Reloaded project to touch a group of 
marginalized youngsters that face discrimination, stigma and violence based on their gen-
der identity, sexual orientation or gender expression. The local group consists of young 
LGBTQI+ individuals, aged between 21 and 29 years old, living or frequenting Brussels 
and who face difficulties in their community. All the participants have non-Belgian origins 
and most of them arrived in Belgium recently. They represent a diverse group of young 
queer adults, without of course being able to represent all the diversity and complexity 
of the LGTBQI+ community.

The local group created a toolbox that is a guide, destined to youngsters, on how to react 
to hate speech against LGBTQI+. Real-life examples are used to illustrate how hate speech 
against LGBTQI+ operates, the harm it does and how to react as a victim or ally. The tool-
box is being made the most accessible via easy language, illustrations and explanations 
of specific vocabulary.

During the Pride Festival 2020 of Brussels (September 2020), a conference on hate 
speech against LGBTQIA+ was organised by the Rainbow House Brussels. It consisted 
on a projection of a filmed discussion on hate speech against queer people followed by a 
dialogue with the assistants. The discussion was filmed the day before the event in order 
to disseminate it easily through social media and to reach a bigger audience. The main 
conclusion drawn from the dialogue with the assistants was that education was one of 
the fundamental pillars to fight hate speech. By normalizing and visibilizating these small 
collectives the acceptance inside society will grow. The effort should come with help from 
governments as well, to guarantee that they possess the same rights as the rest of citizens. 

YEU Local group - cooperation with Brussels Rainbow House



3534

The Inclusive Societies Working Group has had 10 members from different 
member organizations of YEU and had six online meetings besides the short 
meetings among the team members. 

This year, the group members focused on two different topics: promoting we-
ll-being of young people, especially with a focus on the mental health of young 
people and mainstreaming gender equality in all aspects of YEU work and so-
ciety in general while combating all forms of discrimination.

To investigate the psychological impact of the lockdown among youth workers 
within YEU’s partner organization the Inclusive Societies Working Group used 
the SF-36 Questionnaire (Ware & Sherbourne, 1992). It consists of a 36-item 
scale constructed to survey health status and quality of life.

The members shared the SF-36 questionnaire among youth workers during the 
lockdown period, trying to investigate their mental health status. According to 
the result, a report was written with some recommendations to be adopted in 
YEU General Assembly 2020.

The second work was to make a survey on gender (in)equality to learn about 
the local realities through YEU’s member organizations. The team decided to 
investigate the impact of Covid-19 pandemic on young women’s work realities 
in partner countries. The research within the framework of the pandemic and 
gender relationships tried to be evaluated in a gender perspective with survey 
data that investigates the effects of women in working life both economically 
and socially. According to the survey result and all the research, an article was 
written with some recommendations.

In order to investigate the psychological impact of the lockdown among youth 
workers, the SF-36 Survey (Ware & Sherbourne, 1992) that consists of a 36-
item scale constructed to survey health status and quality of life was used. It 
was answered by nearly 50 youth workers and according to the result a report 
was written with some recommendations by the members of the Inclusive So-
ciety Working Group.

The results of this survey showed that the youth workers within YEU’s partner 
organization, presented some physical and emotional health changes during the 
lockdown. We can assume that these results are a manifestation of the impact 
COVID-19 has had on the respondents’ minds and bodies. It is important to 
react to the signals the mind and the body gives now or else future health issues 
might be more difficult to address.

YEU International has been promoting the wellbeing of young people in recent 
years. The potential for prevention of mental health issues has value not only 
from the social and healthcare perspectives but also from an educational point 
of view. 

After the World Health Organization (WHO) characterized the coronavirus di-
sease (COVID19) as a global pandemic in March 2020, the members of the wor-
king group aimed to have a review of the psychological impact of the lockdown 
among youth workers within YEU’s partner organizations. In addition to the 
physical illnesses caused by COVID-19, it’s important to take into consideration 
also the mental health impacts due to social isolation, changes in employment, 
and loss of routine. Youth workers are not exempt from this.

“Mainstreaming gender equality in all aspects of YEU work and society in ge-
neral” is one of the objectives of the Inclusive Societies Working Group. The 
team members carried out a research on gender inequality, which has been 
rising again with the Covid-19 pandemic. The Covid-19 crisis remarked about 
the vulnerability of women in the job market due to inequalities in women and 
girls working conditions worldwide.

Working Group on Inclusive Societies

Working Group on Mental Health

Working Group on Gender
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The members of the working group prepared a survey in order to investigate 
the impact of Covid-19 on young women’s work realities in partner countries 
and across.  One of the aims was to reach out to more young women through the 
survey; therefore the team decided to translate it into five different languages 
besides English. English, Greek, Italian, Russian, Turkish and Ukranian versions 
were shared by email and some other social media channels. 

The survey was filled out by nearly 300 women participants from 31 different 
countries.  In addition to the survey results, an in-depth research was conduc-
ted on the subject.  Subsequently, these data were converted into an article. In 
addition to all this data, the article also contains some recommendations and 
positive messages for future action.
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Priority III 

Network Development and 
Professionalization

YEU People for Education and Training - new mandate

“Coffee with...” 

The role of YEU Pool of Trainers, also known as YEU PET, is to empower, motivate and 
coach YEU Members and Member Organisations. PET contributes to the capacity buil-
ding of the network and by that increases the visibility of YEU International as quality 
educational activities providing organization. 

In 2020 we saw Nik Paddison leaving the position of PET Coordinator he was holding 
since 2015. With a huge THANK YOU! to Nik who gave immense contribution to YEU, in 
2020 we have welcomed two new PET coordinators – Marinela Sumanski and Valentina 
Antic. This year a new mandate of YEU PET 2021-2022 has been selected and their na-
mes, positions and competences can be found in this report. 

‘’Coffee with MEPs” was created by Youth for Exchange and Understanding under the 
project GamifyEU to give the opportunity to young people to ask live questions to three 
young members of the European Parliament. This session’s aim was to bring to light how 
their work can impact the EU and its citizens, especially young people.  

n the 11th June 2020, during GamifyEU month and in the midst of the COVID-19 epide-
mic, Youth for Exchange and Understanding hosted an event where over 90 young people 
from all around Europe and beyond, could talk, exchange, and get a first virtual face to 
face meeting with 3 young members of the European Parliament.  The guests were Brando 
Benifei from the Socialists & Democrats group (Italy), Evin Incir also from the Socialists & 
Democrats group (Sweden), and Niklas Nienaß from Greens (Germany).
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This initiative took the name of “Coffee with MEPs”, giving it an informal setting where 
everyone was at the same standing point and were able to speak to each other without 
the formal protocol you can find in meetings with parliamentarians. This allowed young 
people to open up easier and ask questions without fear of being irrelevant. The MEPs’ 
answers to these questions satisfied the participants’ curiosity and managed to bring 
closer young citizens to the work developed in the European institutions. 

Various important topics were tackled with a more in-depth analysis on behalf of the 
members of parliament, among those topics we could find climate change, systemic ra-
cism, and the green transition. These were the main issues young people were interested 
in given the current events happening on a worldwide scale, events that affect all of us 
one way or another and leaving us with a political void for discussion that needs to get 
filled through the participation of young people, among others, in the decision making 
processes. 

The event was such a success that by the month of November 2020 until March 2021, 
YEU plans to have a series of sessions under the GamifyEU project. This time, instead of 
just focusing on young members from EU institutions, we are planning to widen the range 

of guest speakers to cover a larger number of topics. 

Virtual YEU Convention

In 2020, the most important YEU event – the annual Convention didn’t happen. Our plan 
was to talk about taking our power back in terms of self-care and mental health. We were 
supposed to travel around Baltics – Latvia, Estonia and Lithuania and learn from each 
other about different tools to stay positive, not burn out and ensure that young people 
we are working with in local communities benefit from that. We hope that this will be 
possible in 2021. 

Instead, we have asked participants of previous YEU events to share their thoughts and 
best moments in YEU and compiled it into a video. 

The Working Group on Youth Work has developed The Youth Work Code of 
Ethics which is the core document to inform and guide the ethical practice of 
youth workers. The Code expresses the values and responsibilities which are 
integral to and characterise the Youth Work profession. 

The document is intended to support all MOs, as well all Youth Workers and 
Youth Work organisations all around who need this kind of document, to make 
great ethical decisions in their day-to-day practice. 

Each paragraph follows Guiding principles and blocks of questions to make con-
tent easier to understand and apply in real work.

Working Group on Youth Work

https://youtu.be/cqDFyjnKlsk
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Capacity building, following trends in non-formal education and youth work, 
understanding the needs of the Member Organisations and then ensuring that 
YEU is responding to those with its programmes. The mandate of the Working 
group on Capacity building was supposed to be different in 2020, but due to 
COVID19 the group decided to adapt the YEU Safety Standards in Youth events 
in line with the online context and COVID19 pandemic with a list of principles 
to follow when organising online events and measures for physical meetings, 

when they are possible.

The year of 2020 was supposed to be the year of consultations with YEU mem-
bers regarding the new Strategic plan based on the Priorities adopted in the 
General Assembly 2019. Due to COVID19, YEU Member Organisations have 
decided to postpone the Strategic planning process to the end of 2020 and 
finalise it in the spring of 2021. 

Based on the Strategic Priorities adopted, the work of YEU will be focused on 
the following priorities in the upcoming years: 

Non formal education
Youth Work 
Inclusive Societies 
Strong Youth Organisations 

YEU continues to be committed to mainstreaming sustainable development 
(SD) and contributing to the implementation of Sustainable Development Goals 
(SDGs) as overarching principles of work and thinking within YEU network as 
cross-cutting topics of our programmes. 

Working Group on Capacity Building Publications

YEU Strategic priorities and plan 
2022-2025 

Variety is the spice of life

‘Variety is the spice of life’ is the outcome of the project with the same name which was 
implemented by YEU and funded by Erasmus + through BIJ (Le Bureau International Je-
unesse), the French Speaking National Agency of Belgium. This publication is for youth 
workers, trainers, and facilitators dealing with gender issues with the main objective of 
familiarising the participants with activities and games that they can in turn implement 
in their respective organisations with the young people they work with. 

The vision behind “Variety is the spice of life” is an open-minded and tolerant society 
which provides equal opportunities to everyone no matter their background or personal 
characteristics. The main sources for developing the publications came from the Variety 
is the Spice of Life training course which was held in November 2019 in Brussels, Belgium. 
During the event, 6 new and innovative tools and approaches were developed and tested 
by the young people who took part. Subsequently, it was the participants and the trainers 
who wrote and produced the content of the publication. 

Overall, this publication aims to be a resource which can encourage youth workers, edu-
cators, trainers, young people and youth organisations to question current practices and 
promote new ones, by (re)thinking and (de)constructing cultural and gender norms in 
local communities.

https://issuu.com/yeu-international/docs/variety_is_the_spice_of_life
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Sign for your soul - music for social change ToTO - Empowering Trainers and Organisers

YEU Quality Label on Youth Work and Non-formal Education

‘Sing for Your Soul’ which is the title of the 38th YEU Convention was a project envisaged 
to cover personal and societal aspects of a young person’s development. YEU organised a 
9-day event in Banja Luka, Bosnia and Herzegovina and Crnomelj, Slovenia during which 
we conducted local performances, created a video and a manual about music education 
for change. We were using voice and singing as a tool for intercultural learning and em-
powerment of young people and their activism.

At the end of 2019 we have organised 2 parallel trainings in Brussels – one for trainers 
and another one for organisers. 40 young people from 10 different countries around Eu-
rope worked on developing and improving their skills as trainers and organiser. The main 
goal of the project has been to equip participants with innovative and useful tools and 
competencies to work in youth events and programs at the local and European levels.

The publication developed after the training courses, in spring 2020 has a focus on a 
concept of a team in development and implementation of activities and it offers useful 
theories, models and tools that can help the practitioners understand how to make lear-
ning mobility a quality and meaningful experience for young people.

This publication was developed by young youth workers, volunteers and activists from 
the member organisations MO’s of Youth for Exchange and Understanding International 
(YEU). The project as a whole came under the project called The Wonderful Wizards of 
Youth Work, funded by the European Youth Foundation (EYF) of the Council of Europe 
(CoE) within the format of the annual workplan and had been co-funded by OPENS - Eu-
ropean Youth Capital 2019. 

This publication, published in April 2020, can be seen as a whole document or a series 
of smaller ones. Each chapter is an exploration of a different aspect of youth work. Each 
chapter is also followed by an extensive list of indicators. It is not intended that each and 
every indicator should be fulfilled and followed to the letter but that the reader should 
go through and acknowledge which ones are relevant to their work, context and culture.

During the implementation of this project which took place in the multicultural Balkans, 
the core team collected the suggestions and advice that were positively accepted and 
adjusted the activities accordingly. After all the suggestions and recommendations ga-
thered, this whole experience was put into a manual that was published in March 2020. 
The manual about music education for change includes all the approaches, methodologies, 
exercises, and activities made by facilitators, trainers and vocal coaches during the whole 
process.

Apart from the manual, also two videos were shot during the event. The first video was 
shared on YEU’s YouTube channel (YEUYouth) in October 2019, drawing a general picture 
about the event and its methodology while the second one was shared in February 2020 
is about the song that has been created by the participants during the event.

https://issuu.com/yeu-international/docs/yeu_-_sing_for_your_soul_publication__web_
https://issuu.com/yeu-international/docs/toto_publication_-_yeu__web_
https://issuu.com/yeu-international/docs/yeu_quality_label__publication__web_
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Priority IV 

Position YEU as a leader in quality NFE,
social cohesion and youth work

Representation

YEU is a full member of European Youth Forum and Lifelong Learning Platform while 
our representatives have been actively taking part in the co-management system of the 
Council of Europe called Advisory Council on Youth. 

The Advisory Council on Youth is the non-governmental partner in the co-management 
structure which establishes the standards and work priorities of the Council of Europe’s 
youth sector and makes recommendations for future priorities, programmes and bud-
gets. It promotes the co-management system in decision-making processes at all levels 
as a good practice for youth participation, democracy and inclusion, whilst preparing and 
encouraging young generations to take responsibility to build their desired society.

YEU Vice-President Nami Isaki is YEU representative in the mandate 2020-2021 and is 
in charge of the following portfolios: 

Congress for Local and Regional Authorities
World forum for Democracy
Quality Label for Youth Centres
Programming Committee of European Youth Foundation

The Lifelong Learning Platform is an umbrella that gathers 42 European organisations 
active in the field of education, training and youth, coming from all over Europe and be-
yond. Currently these networks represent more than 50 000 educational institutions 
and associations covering all sectors of formal, non-formal and informal learning. Their 
members reach out to several millions of beneficiaries.

YEU Secretary General is one of the Vice Presidents and Treasurer of the LLLP in charge 
of different internal and external processes.  

The European Youth Forum is the platform of youth organisations in Europe. We repre-
sent over 100 youth organisations, which bring together tens of millions of young people 
from all over Europe. The Youth Forum works to empower young people to participate 
actively in society to improve their own lives by representing and advocating their needs 
and interests and those of their organisations. 

YEU representatives in YFJ Pool of trainers and experts are: Marinela Sumanjski, YEU 
PET Coordinator, Dragana Jovanovska, YEU PET Senior trainer – as trainers and YEU 
Secretary General, Tamara Gojkovic as an expert. 

Advisory Council on Youth on Council of Europe

Lifelong Learning Platform (LLLP)

European Youth Forum (YFJ)
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From our Member Organisations
YEU is a full member of European Youth Forum and Lifelong Learning Platform while 
our representatives have been actively taking part in the co-management system of the 
Council of Europe called Advisory Council on Youth. 

As partners in the project “Men and Boys as Partners in Promoting Gender Equality and 
the Prevention of Youth Extremism and Violence in the Balkans”, they wrote an article 
on a day during the COVID-19 pandemic. It tackled the problems the lockdowns and the 
closure of schools  caused in the families. For women, deal with teleworking and home 
chores; for men, taking care of children while teleworking; for the children, being locked 
down and not being able to meet their friends and follow classes online. It had a number 
of benefits but also a number of disadvantages. 

The Club Culturel Ali Belhouane Tunis carried out their project “SPEAK UP”. It consists of 
a series of diversified workshops organized by international volunteers based on cultural 
exchange and ideas interchanged on various topics. Through it they aim to create a bridge 
to harmoniously unify youth across borders, and in the process break the boundaries of: 
ethnic, racial and cultural differences. 

Cerebra BanjaLuka developed a new volunteering action and platform on a local level. 
ECO-WALK is, as its name says, is an ecological walking tour! Each week they chose diffe-
rent routes to go for a walk and invite their friends to go out and spend some quality free 
time in the open air, hanging out and meeting new people from the same city. They were, 
at the same time, using this opportunity to grab and collect some garbage that they found 
on the side of the streets where they were passing by. In doing so they created activities 
that support and promote youth activism, volunteering and youth involvement in local 
communities while spending quality time together. However,  more importantly, this ini-
tiative demonstrates well how small community action can help to protect and preserve 
the environment. So far, they have organized four of these events! Three of them were in 
Banja Luka, and the last one was in the neighboring municipality of Laktasi. They accom-
plished some great results: they gathered 58 participants that achieved 138 volunteering 
hours! They collected 72 garbage bags of 40 liters, so 2880 liters of garbage. In total, they 
walked 317,7 kilometers and 437.800 ECO-WALK footsteps!

Among their driving beliefs, here are the ones that keep on motivating them to conti-
nuously go forward; To believe that cultural exchange shows the importance of similarities 
rather than differences. We love, laugh, and cry for the same universal human values; 
Cultural exchange highlights the beauty of diversity; To be in favor of the advancement 
of youth participation in all the sectors of life: economies, social affairs, politics. The latter 
will boost the empowerment of all youth coming from different cultures and backgrounds 
at a personal and a professional level.

SIT - Center for Counseling, Social Services and Research 

Club Culturel Ali Belhouane Tunis

Cerebra Banja Luka
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APY enlarges its activity scopes in Armenia this time supporting the improvement of the 
business and investment climate for small and medium-sized enterprises (SMEs). In order 
to explore and introduce the Armenian labor market and its requirements as well as to get 
to know the business sector and the peculiarities of the legislation related to it, Armenian  
Progressive Youth NGO implemented the “Entrepreneurship & Employment School”. 

The School has engaged more than 30 Syrian-Armenian and local participants living in 
Yerevan and its adjacent urban and rural areas. The project not only was a pathway for 
career growth prospects and entrepreneurial skills development but also a chance to 
meet more than 20 highly professional specialists from different business and educa-
tion sectors. At the very end of the School, using the obtained knowledge and skills, the 
participants came up with their own initiatives and were given the chance to pitch their 
ideas. Thus, in the framework of the School APY gave financial support to the pitched 8 
initiatives.

The United Societies of Balkans did a great job during Covid-19 times. With their project 
‘Spread the sign – Syria’, they aim to support the educational needs of adult deaf Syrian 
migrants by adding the Syrian Sign Language to an already existing online educational tool 
“Spread the Sign”, which is a free visual sign language dictionary on the web that started 
as a Leonardo pilot project in 2006 and today it has more than 27 countries and 310.000 
sign language videos. Adding the Syrian Sign Language to the online dictionary aims to 
benefit Syrian deaf migrants, sign language teachers for adults and others interested to 
help this disadvantaged group such as migrant organisations working with/for migrants. 
It will facilitate their integration process to the host country as well as their educational 
opportunities by helping them to learn the local sign language. Up to today, there is no 
existing online dictionary and educational tool for the deaf refugees/immigrants. This 
project provides them with the human right of access to their language and makes it easier 
to learn a new one.

USB have also implemented several activities in September 2020 for the promotion of the 
Erasmus+ and European Solidarity Corps programmes. The staff members of the organi-
sation have done Info-days for the young people that are going to participate in upcoming 
projects and are interested and motivated about them. 

Active Bulgarian Society, as a partner organisation of YEU in the Gamify project, deve-
loped some activities to promote the online platform gamifyeu.org by making some ac-
tivities. During September they had Quizz Night where they learnt many things about 
the European Union; and the Game O’Clock event which showed them that Games are 
important in building human connections and that they teach how to better understand 
one another and work together to achieve a common goal!

APY - Armenian Progressive Youth

UBS - United Societies of Balkans

ABS - Active Bulgarian Society
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During the European Week of Sports and in the framework of the Erasmus+ Sport pro-
ject “Break the Wall: Bringing non formal sports to the Youth Organizations (WALL-E)”, a 
flash mob was organised in the city centre of the city. In particular, Afro-Cuban dancers 
started promoting dance as a healthy and easy way of sport, and to raise the awareness 
of the people about the importance of health-enhancing physical activities in everyday 
life. The selection of this kind of dance was made in order to make it funnier and more 
inclusive, since it is easy to move and it promotes different cultures. A lot of people joined 
the dancers and danced until sunset. They were informed about the European Week of 
Sports and the Erasmus+ programme.

During September 2020, CID had the opportunity to develop a training under their pro-
ject ‘Promoting Youth Activism in Multiethnic Communities’ (supported by NED). They 
gathered 24 high school participants and 6 teachers. The focus of this training was on the 
creation of the group spirit and cohesion. The participants had time to get to know each 
other, learn  more about the different communities that they are coming from, practice 
some communication skills, learn more about advocacy and discuss about discrimination, 
stereotypes and intercultural dialogue but as well, starting to think about youth activism 
and youth councils that they are going to form in each high school as a main goal of this 

project. It is worth mentioning that  for most of the participants this was their first time 
attending such training where non-formal education, creative activities, discussions etc. 
were used as a main method for implementing the sessions.

At the beginning of March, we were 10 volunteers in MOJU, Olhão. Doing homework, 
activities, workshops, hip-hop and capoeira is just a glimpse of what we were doing when 
COVID-19 arrived in Portugal. Because of the virus, a lot of volunteers went to their home 
countries and were working from there. 

MOJU made a daily challenge where everyone took photos of their favourite cartoon, 
movie, series characters, their best quarantine outfit, their healthy meals, workouts, 
studying and what everyone was doing while at home and it was a great way to use their 
imagination and creativity. 

NGOs Foundations of Regional Initiatives and Nic Trudnego jointly conducted a Poli-
sh-Ukrainian online international exchange “Coming Together. Paths Crossed” on Oc-
tober, from 23rd to 31st. The topic was the acquisition of skills for teamwork on social 
projects in organizations and social business through the use of video. This program was 
supported by two governments and funded by Poland. Participants joined the meetings 
online. During the exchange, they were communicating and learning how to use new te-
chnologies and communication skills at a distance. Up to 12 participants from each side 
attended these meetings daily. Young people took part in training on time management, 
productivity according to the KANBAN method, etc. 

Also, they had a chance to learn more about creating a business plan for social entrepre-
neurship and immerse themselves both in the creation and management of projects.
According to the results of the exchange, the participants ended up creating two topics 
for potential projects, namely: environmental awareness and sorting tools; leadership. 
The implementation of these mini-projects will further depend on the participants them-
selves.

CID - Center for Intercultural Dialogue

MOJU

FRI - Foundation of Regional Initiatives
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This way they felt they were still together and did something new and different. Some 
volunteers helped the kids with their homework online, and for the kids that didn’t have 
a computer, the volunteers printed out their homework and brought it to them. Other 
volunteers made a drawing activity #Iamtheartist, where twice a week they met on Face-
book and drew together. All the volunteers had a lot of ideas for activities for the kids to 
do at home like how to make musical instruments for the 25th April Carnation revolution, 
where they made carnations with what we had at home.

Everything they did was important to the kids as much as everyone else that works in 
MOJU, it was a bit of sunshine during a dark time. They supported each other and they 
were doing their best with the situation that they were in.

YEU Cyprus European Solidarity Corps project “Mission Tradition” started in May 2019 
and ended in April 2020. It was a yearlong project that focused on Cypriot Tradition, the 
volunteers managed to reveal some of the oldest and most forgotten traditions of the 
island. They had seven volunteers from six countries; Italy, Spain, North Macedonia, Ro-
mania, Czech Republic and France. The “Mission Tradition” volunteers were very active 
and had several projects planned up until the end of their mobility. Unfortunately, on the 
9th of March, the first case of COVID-19 was recorded on the island.

The result was that the volunteers were forced to stay home for approximately the last 
two months of their mobility. Luckily, they managed to find ways to stay active, such as 
creating a virtual exhibition. 

The name of the exhibition is “Walking on the Mediterranean Path” and the pictures were 
taken by an Italian photographer named Sergio Vaccaro who has lived on the island for 
several years now. The exhibition portrayed the way the photographer perceived tradition 
as someone who is neither local nor a tourist. 

The volunteers also started cooking and baking traditional dishes from their county as 
well as Cypriot ones. Gabriele, one of the two Italians was the one who embraced this idea 
the most. He created a video showing people how to make pasta and specifically Taglia-
telle, then he created another video making a sauce called Ragu which is something that 
accompanies pasta. The volunteers did their best to stay active even from home, to take 
out the best of this experience. 

YEU CYPRUS
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YEU Online
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YEU ONLINE 

Youth for Exchange and Understanding enhances its external communication through 
different channels: YEU website as the mail tool, together with the monthly newsmail, 
the Facebook page, Youtube channel and the Instagram account. YEU shares information 
on a regular basis about all the projects and latest news.

YEU Newsmail is sent every month with the latest news from our projects and from Mem-
ber Organisations projects. The last newsmail sent was in November 2020, to a total 
number of 576 subscribers.  

YEU Facebook page is used to share daily or weekly news on our projects and to share 
calls. It has reached a total number of 14,471  people following the page.

YEU Instagram account is used as well to share daily or weekly news. The total number 
of followers is 874. 

Find us at www.yeu-international.org and @YEUworld

#YEUworld 

YEU Online

https://www.facebook.com/YEUWorld
https://www.instagram.com/yeuworld/
http://www.yeu-international.org/
https://www.facebook.com/YEUWorld
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YEU People for Education and
Training (PET) mandate
2021-2022

Facilitators

Name: Raziya Dadashzade
Organisation: Ireli
Areas of expertise: Youth work, Youth Participation, Youth Policy, Working with chil-
dren, Communication

Name: Ivana Stojchevska
Organisation: Centre for Intercultural Dialogue
Areas of expertise: Intercultural learning, Social inclusion/cohesion, Youth participa-
tion, Project management, Organisation management, Youth work, Gender issues, En-
vironmental issues, Art and culture, Intangible heritage

Name: Anastasiia Petrova
Organisation: Foundation of Regional Initiatives
Areas of expertise: Intercultural learning, communication, youth participation, human 
rights, project and organization management, social inclusion, outdoor training, group 
dynamics, youth policy, environmental issues, democracy and citizen education, youth 
work, social media, gamification, team building, strategic planning, education for sus-
tainable development, NFE

Name: Yannis Tsosos
Organisation: United Societies of Balkans
Areas of expertise: Intercultural learning, Anti-racism, Communication, Working with 
minorities, Youth participation, Human Rights, Social inclusion, Working with children, 
Organisation management, Gender issues, Environmental issues, Youth work, Conflict 
management, Team-building, Interreligious dialogue, Anti-discrimination, Non-formal 
education

Name: Yuliaa Kabanets
Organisation: Foundation of Regional Initiatives
Areas of expertise: Intercultural learning, Communication, Working with minorities, 
Youth Participation, Human Rights, Social inclusion/cohesion, Conflict management, 
Gender issues, Democracy and Citizenship Education, Youth work, Social media, Se-
xual and Reproductive Health and Rights, Anti-discrimination, Non-Formal Education, 
Working with migrants and refugees



6160

Name: Diana Babakhanyan
Organisation: Armenia Progressive Youth
Areas of expertise: Intercultural learning, Communication, Working with minorities, 
Youth Participation, Project management, Organisation management, Conflict mana-
gement, Outdoor training, Group dynamics, Fundraising, and financial management, 
Youth work, Social media, Team-building, Strategic planning, Employment

Name: Anna Tovmasyan
Organisation: Armenia Progressive Youth
Areas of expertise: Project Management, Democracy and Citizenship Education, Youth 
Work, Team-building, Employment, Social Entrepreneurship, Youth Inclusion

Name: Daniela Correia
Organisation: Associação Movimento Juvenil em Olhão
Areas of expertise: Intercultural learning, Working with minorities, Training for Trai-
ners, Youth Participation, Human Rights, Social inclusion/cohesion, Working with chil-
dren, Conflict management, Outdoor training, Group dynamics, EU, Environmental 
issues, Youth work, Gamification, Team-building, Education for Sustainable Develop-
ment, Anti-discrimination, Non-Formal Education

Name: Marija Krstevska
Organisation: Centre for Intercultural Dialogue
Areas of expertise: Intercultural learning, Communication, Youth Participation, Hu-
man Rights, Social inclusion/cohesion, Lobbying and networking, Conflict management, 
EU, Youth Policy, Gender issues, Democracy and Citizenship Education, Youth work, 
Team-building, Strategic planning, Anti-discrimination, Non-Formal Education, Hate 
Speech and Hate Crimes

Name: Ilaria Esposito
Organisation: Other
Areas of expertise: Intercultural learning, Anti-racism, Communication, Working with 
minorities, Training for Trainers, Youth Participation, Human Rights, Project manage-
ment, Social inclusion/cohesion, Working with children, Lobbying and networking, 
European institutions, Conflict management, Outdoor training, Group dynamics, Fun-
draising and financial management, Youth Policy, Gender issues, Environmental issues, 
Democracy and Citizenship Education, Youth work, Team-building, Strategic planning, 
Education for Sustainable Development, Interreligious Dialogue, Anti-discrimination, 
Employment, Intergenerational Dialogue, Non-Formal Education). Entrepreneurship

Name: Ivana Radojicic
Organisation: Center for Social Innovations “Centrifuge”
Areas of expertise: Intercultural learning, Social inclusion/cohesion, Youth participa-
tion, Project management, Organisation management, Youth work, Gender issues, En-
vironmental issues, Art and culture, Intangible heritage

Name: Irene Yerolemidou
Organisation: Youth for Exchange and Understanding Cyprus
Areas of expertise: Non-Formal Education, Team-Building/Team Dynamics, Sexual and 
Reproductive Health and Rights, Mental Health, Health Emergencies, Gender Issues/
Gender Equality, Fundraising and financial management, Organisation Management, 
Project Management, Training for Trainers, Graphic Facilitation, Public Speaking, Com-
munication Skills, Feedback (Methodologies)

Name: Jelena Karać
Organisation: Other
Areas of expertise: Communication, Working with minorities, Youth Participation, Hu-
man Rights, Social inclusion/cohesion, Outdoor training, Youth Policy

Junior Trainers

Senior Trainers

Name: Valentina Antic
Organisation: Resource Centre Leskovac
Areas of expertise: Training for Trainers, Communication, Youth Participation, Human 
Rights , Project and Organisational Management, Lobbying and networking. Conflict 
management, Group Dynamics, Fundraising, Youth Policy, Youth work, Team Building, 
Anti discrimination, Non formal Education

Name: Bogdan Glogovac
Organisation: Center for Social Innovations “Centrifuge”
Areas of expertise: Communication, Project management, Social inclusion/cohesion, 
Working with children, Lobbying and networking, Environmental issues, Training for 
Trainers, Gamification, Team-building, Education for Sustainable Development, Improv 
theater, Non-formal Education
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Name: Igor Jojkic
Organisation: Resource Centre Leskovac
Areas of expertise: Communication, Training for Trainers, Youth Participation, Human 
Rights, Project management, Organisation management, Social inclusion/cohesion, Lo-
bbying and networking, European institutions, Conflict management, Group dynamics, 
Fundraising and financial management, EU, Fundraising and financial management, You-
th Policy, Gender issues, Democracy and Citizenship Education, New Information Tech-
nologies, Youth work, Social media, Gamification, Internet Governance, Team-building, 
Strategic planning, Intergenerational Dialogue

Name: Marinela Sumanjski
Organisation: Other
Areas of expertise: Intercultural learning, Communication, Training for Trainers, Youth 
Participation, Human Rights, Project management, Organisation management, Social 
inclusion/cohesion, Conflict management, Outdoor training, Group dynamics, Fundrai-
sing and financial management, EU, New Information Technologies, Youth work, Social 
media, Gamification, Team-building, Anti-discrimination, Non-Formal Education, Social 
Entrepreneurship, Mentorship, Coordination of events, Digital tools and online lear-
ning, Peacebuilding, Design Thinking, Methodology development, Innovation

Name: Matej Manevski
Organisation: Other
Areas of expertise: Intercultural learning, Working with minorities, Training for Tra-
iners, Youth Participation, Human Rights, Project management, Organisation mana-
gement, Social inclusion/cohesion, Lobbying and networking, European institutions, 
Conflict management, Group dynamics & Team-building, Fundraising and financial 
management, EU, Youth Policy, Democracy and Citizenship Education, New Informa-
tion Technologies, Youth work, Strategic planning, Anti-discrimination, Employment, 
Non-Formal Education, Hate speech and anti-bullying

Name: Srdjan Petkovic
Organisation: Agency for Development and Cooperation Cerebra
Areas of expertise: Non-Formal Education, Human rights, Youth engagement, New 
technologies, Democracy and Citizenship Education, Policy development, Youth Work, 
Youth Development, Group dynamics, Strategic Planning, Communication, Theatre, 
Project management, Organizational management, Youth Media Development, Moodle 
platform

Name: Dragana Jovanovska
Organisation: Other
Areas of expertise: Intercultural learning, Communication, Working with minorities, 
Training for Trainers, Youth Participation, Human Rights, Project management, Orga-
nisation management, Social cohesion, Lobbying and networking, European institu-
tions, Conflict management, Group dynamics, Fundraising and financial management, 
EU, Fundraising and financial management, Youth Policy, Gender issues, Democracy 
and Citizenship Education, New Information Technologies, Youth work, Internet go-
vernance, Team-building, Strategic planning, Education for Sustainable Development, 
Anti-discrimination, Employment, Non-Formal Education, Prevention of violent extre-
mism, Countering violent extremism, School student empowerment and engagement, 
Youth Peace and Security

Name: Marija Pantelic
Organisation: Other
Areas of expertise: Intercultural learning, Communication, Working with minorities, 
Training for Trainers, Youth Participation, Human Rights, Project management, Orga-
nisation management, Working with children, Lobbying and networking, Conflict ma-
nagement, Outdoor training, Group dynamics, Youth Policy, Gender issues, Democracy 
and Citizenship Education, Youth work, Social media, Team-building, Strategic planning, 
Education for Sustainable Development, Anti-discrimination, Employment, Non-Formal 
Education

Name: Miranda Zavrou
Organisation: Youth for Exchange and Understanding
Areas of expertise: Intercultural learning, Anti-racism, Communication, Training for 
Trainers, Human Rights, Project management, Social inclusion/cohesion, European ins-
titutions (Cyprus Youth Council Board Member/Secretary of International Relations, 
EC Bluebook Trainee), Conflict management (IMAGINE trainer - bi-communal peace 
education project in schools across Cyprus, attended ToT on the subject), Group dyna-
mics (MBA), Financial management (MBA), Youth work, Gamification, Team-building, 
Strategic planning (MBA), Non-Formal Education

Name: Milos Blagojevic
Organisation: Agency for Development and Cooperation Cerebra
Areas of expertise: Intercultural learning, Communication, Youth Participation, Human 
Rights, Project management, Organisation management, Social inclusion/cohesion, Lo-
bbying and networking, European institutions, Conflict management, Outdoor training, 
Group dynamics, EU, Fundraising and financial management, Youth Policy, Gender is-
sues, Environmental issues, Democracy and Citizenship Education, New Information 
Technologies, Youth work, Social media, Internet Governance, Team-building, Strategic 
planning, Education for Sustainable Development, Employment, Non-Formal Educa-
tion, Digital Youth Work, Internet and Web design, Graphic design
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